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DENTAL SHOPPE

Viktoria A. Cox D.M.D.

PRACTICE PROMISES

Dr. Torie’s Dental Shoppe promises our patients that we will provide the highest
quality dentistry with compassion. We promise to respect every patient’s time and
will strive to see patients in a timely and prompt manner for their scheduled
appointments.
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We require that our patients in turn provide us with a 24-hour notice of
cancellation for scheduled appointments.

If patients do not call us to cancel their appointment within a 24 hour period from
the time of their scheduled appointment, or do not show for their appointment
without cancelling, a fee will be applied to the patient’s account. A $35.00 fee will
be applied for missed hygiene appointments, and a $75.00 fee will be applied for
missed restorative appointments.

Saturday appointments are a courtesy made available to our patients for
convenience. If Saturday appointments are not cancelled 24 hours prior to the
appointment, the patient will lose their privilege to schedule Saturday
appointments.

I have read the Practice Promises and agree to the terms and conditions of this
agreement.

Patient/Guardian Date



